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The success story of [T]askMe:  
 
 
M:  Today is the day, we are talking again about business success stories and I 

would like to welcome one man, you might have heard about him a lot in the 
media in last months, Mr. Englet, hello and thank you for being here next to 
me. 

CEO: Hello, thank you for having me. 
M: Today I would like to talk with you about the service application [T]askMe. You 

are the founder and one of the developer of the app. But before we start, 
would you like to tell us a bit about you and about your professional 
background? 

CEO: Yes, of course. So my name is André Englet, I’m 28 years old and I was born 
and grown up in Ulm, a traditional swabian city between Stuttgart and Munich. 
I studied Information Management and Corporate Communications in my 
bachelor programme at the University of Applied Sciences in Neu-Ulm. I 
continued with my master programme in International Corporate 
Communications and Media Management and graduated two years ago. 
Today I still live near Ulm but after the tremendous success of [T]askMe, I am 
travelling a lot and giving lectures or seminars abroad.  
So actually, it’s really funny to talk about my professional background as I am 
still very young and just graduated from university two years ago. But I 
suppose my ... well I will call it business career, started very early, I would say 
when I was about ten years old. I had so many, well sometimes childish, ideas 
in my head. I was very curious and was always looking out for some 
optimisation in everything. So at the very early age I learned that there were 
things happening around me that required my attention more than other things. 
One big thing for me was the revolution with the Iphone with all it’s changes 
coming along. So as time was flying, I really got into applications and it 
fascinates me until today. 

M: So Mr. Englet, would you like to sum up shortly the concept of [T]askMe? 
CEO: [T]askMe is a service application with its main focus for mobile devices but it’s 

also provided as a web-based service. The main purpose is to convey one-
time, close to home services. The users have the opportunity whether to offer 
or to execute a specific task. The service only includes the pure mediation of 
contacts between the interested people. Such simple services could be lawn 
mowing for elderly people, doing the grocery shopping for somebody or maybe 
replacing winter tyres to summer ones.  

M: This sounds very interesting ..  
CEO: Yes, indeed it is. And these are such simple and daily tasks.  
M: So let’s get back in time step-by-step. When did you had this idea and please 

tell us about the whole business journey of [T]askMe. 



CEO: Alright. So since a very long time - and by that I mean my time as a student at 
university - I had this need in my head to earn money easily and quickly. As a 
student you do not always have a regular time schedule. There are times 
when you have so so much work to do and there are times when you have 
more free time under the semester. I always wanted to use this free time and 
to earn some additional money ... so I was looking for some one-time and 
close to home tasks. But as I started looking and searching, I didn’t find a good 
plattform for this. At that time there existed a few plattforms, but they didn’t 
match my expectations ...  

M: What kind of plattforms do you mean by this? 
CEO:  Well, there was StudentJob for example, a plattform for summer internships or 

job offers in general as a working student or more middle-term job placements 
... my strong focus was on one-time jobs for private persons without 
complicated applications and so on.  
Another big plattform was Ebay Kleinanzeigen. But the content on this 
plattform was so scattered and diffused that I lost my interest in searching in 
the depth for some maybe matching job offer.  
And then I asked myself the question: What if there would be a nice and user-
friendly application for .. well I will call it also spontaneous, local one-time 
tasks? So I started googling and searching in the AppStore, but I found 
nothing. I think this was the moment when the business idea emerged in my 
head from a daily need within my age group. 

M:  What do you think, where do good business ideas in general come from? 
CEO: I think good business ideas come from daily unsatisified needs as I told 

already. During the process of developing and writing down the business plan, 
I realised that I was not alone with this need. Among students there is a huge 
need for an application like [T]askMe. 

M:  So the application is only for students and people in your age? 
CEO: First, I thought so. But then I realised, that there is a match also between .. I 

will call it the student-generation and elderly people. Elderly people often have 
one-time tasks such as lawn mowing or carrying heavy things .. or I don’t know 
what else ...  

M: Yes I understand what kind of tasks you mean .. 
CEO: Exactly. So these elderly people are willing to pay something for these 

services and due to their age these tasks are simply too much for them. 
[T]askMe is way of bringing this together. A job provider and a job seeker. But 
again, this is only one aspect, there are many more combinations within the 
target group of [T]askMe. Also between younger people there is a need for 
this, just take the example of taking care for your pets when you are one week 
on vacations.  

M:  Yes, I see, right know hundreds of tasks are springing to my mind. You told us 
about the hour of birth of your business idea [T]askMe. By the way Mr. Englet, 
I think this is absolute amazing and fascinating. But please let us know: What 
was the next step? Did you want to create and implement it by yourself or did 
you talk with other people? 



CEO: So first of all I sketched some kind of a business plan and I did a lot of 
mindmapping and searching. In the first place I needed to write down a very 
first draft of a business plan with a current situation analysis and so on. But in 
the second step .. and I think I realised it from the very beginning .. I was 
aware that I have excellent knowledge in Sales and Marketing and in Web 
Design and App Development, but there were still some fields that I was not so 
confident and sure about. So I looked around me and tried to find a team in 
order to have a big pool of knowledge and expertise. 

M:  I think I remember an article about this in the newspaper. Is it right that you 
connected with your friends from university? 

CEO:  Yes, absolutely. I wanted to have somebody in my team that I already know. 
After graduation we still were in touch and we catched up every now and then. 
I contacted them, told them about my idea and somehow it was the right 
match. And let’s be honest .. during our master programme we just had so 
much fun, I enjoyed already then working with them!  

M:  Now we are curious. Please quickly introduce us the whole family behind 
[T]askMe! 

CEO:  So let’s start with my fellow students since the bachelor programme: Philip 
Hertle, Charlotte Kurreck and Franziska Reith. They studied also IMUK, the 
abbreviation of Information Management and Corporate Communications. We 
have not been in the same semester but still we started at the same time in the 
master programme. Philip is really strong in executing marketing activities 
offline as well as online and in Social Media. Charlotte puts all her energy in 
the Project Management, PR and in Market Research. Franziska is very strong 
in the creation of content, in PR and in legal affairs. 
And then there is Lisa Schiffel. She studied Fashion Design in her bachelor 
and she is the creative thinker: She proves that it’s not always about 
mainstream thinking, but thinking unconventionally often leads to the aspired 
goal. We are very thankful to have her in our team! And of course then there is 
Yana Kuzmina, she studied Advertising Management in Russia and came as 
an international student to us. She gathered profound working experience in 
various international companies and Yana is very familiar with Brand 
Management and Finances.  

M:  This seems as you had the combined force in every field. And of course I like 
the fact that you got reunited after graduation.  

CEO:  Yes that is true. It was very important for me to cover all relevant fields when 
we pitched our project. And sure, the reunion of the college friendship is 
another personal benefit! We worked intensively on this project, wrote down 
the business plan, calculated nights after nights, analysed competitors and so 
on. After months of really hard work we pitched the idea and one day .. I 
remember this day very good, one investor was convinced, he signed and 
weeks later [T]askMe was in the AppStore! 

M:  So whats your next step: [T]askMe is already a huge success in Germany, but 
what about the other countries, do you want to provide your service in other 
countries ... or even on other continents? 

CEO: Yes definitely, that is the long-time plan. But first we want to focus on other 
european countries. Germany is definitely one of the strictest countries 
regarding the legal requirements and tax declaration. In Russia, for example, 
there are no such strict rules and regulations.  

M:  Mr. Englet, as we come to an end, there is still one question in my head that I 
want to ask you.  



CEO: Yes, don’t be shy, please ask me or even better .. [T]askMe!! (Laugh haha) 
M: Before the big success of [T]askMe, there was one topic for a few days in the 

media.  
CEO: Now I know what you want to ask me .. (laugh) 
M:  Yes, so there were rumours about illegal employment in relation to [T]askMe. 

Could you tell us something about this from your point of view? 
CEO:  So that’s right, there were some articles about [T]askMe and illegal 

employment. But I can say, from the very beginning I consulted with many 
lawyers and tax consultants. From the, I will call it [T]askMe point of view, we 
provide a plattform for sharing and publishing one-time tasks. Of course the 
job seeker has to do a tax declaration at the end of the year. We, as a provider 
of the plattform, we shall not be liable for people who are not willing to comply 
with the law. Indeed we indicate on this, but from a legal viewpoint, we are not 
responsible for it.  

M: Mr. Englet, one last question. In the beginning you told me that you are 
travelling a lot and that you are giving seminars abroad. What kind of seminars 
do you give?  

CEO:  So after the huge success, I got invited in many radio stations to tell the stroy 
and I did lots of interviews. The tremendous success of [T]askMe got public 
and universities contacted me and asked if I want to give lectures about the 
business idea and about motivating students to work on their ideas and so on. 
So basically I developed a seminar for students, where they can work on their 
business ideas and where they can develop a business plan. I am there giving 
them help and advice. I really enjoy doing this as I can be and the story of 
[T]askMe might help other students to create their own success story.  

M:  Thank you Mr. Englet, I really enjoyed talking with you and I wish you all the 
best and hopefully, we will meet again and have some further chats about 
business.  

CEO:  Yes thank you, I also really enjoyed talking with you. Don’t hesitate to come to 
my office, you are always invited. Thank you! 

 
 
 
 
 
 
 


